YTBEPXKAEHO NpUKa3om MeHepanbHOro AnpeKTopa
000 «Kapepyc bpokep»

TypreHbaesa T.M.

Ne 44 o1 «17» okTabps 2023 r.

Hauano aeicreua «17» oktabpsa 2023 r.

MonoxkeHne o NnopsaaKe paccCMOTPeHMA obpaLLeHni

B OO0 «Kapgepyc bpokep»

Hactosauwee MMonoreHne pas3paboTaHO B COOTBETCTBMWU C AEWCTBYIOLWMM 3aKOHOAATENbCTBOM PoccuiicKomn
bepepaummn n yctaHaBAMBAET MOPAAOK paccmoTpeHus obpaweHuii B 000 «Kagepyc bpokep», a Takxke
nOpAAOK NpefoCTaBNEeHUA KAWMEHTY MO ero 3anpocy AOKYMEHTOB W MNOATBepXAeHWA onpeaesieHHblX B
HacToswem [onoxeHun ¢akToB, nopagok ysegomneHus OO0 «Kagepyc BEpokep» o6 oTKase B npueme
OOKyMeHTOB. Mpn 3TOM NopsaaoK paccMoTpeHua obpalleHuid, cBasaHHbIX ¢ ocywecteieHnem 000 «Kapepyc
Bpokep» [Oeno3uTapHOW [AeATe/bHOCTW, NPUMEHAETCA B 4YacTM, He npoTusBopevawen «lpoueaypam
paccMOTpPEHMA *Kanob 1 3anpocoB AenoHeHToB», aelcteytowmm B 000 «Kagepyc bpokep».

1. TepmuHbl n onpegeneHun

B uenax HactoAauwero MNosoXeHA NCNONb3YIOTCA HMXeceaytowme TEPMUHBI U onpegeneHnsa:

KnueHt — topuamnyeckoe mam ¢usmyeckoe amuo, 3akatoumswee ¢ OO0 «Kagepyc bpokep» [orosop o
6pOKEPCKOM OBC/Y}KMBAHMM HA PbIHKE LIEHHbIX Bymar u/wauM aenosutapHbIn Aorosop u/vnmn nwboe mHoe
COrnalleHne, KacaloLeecs OKasaHUA YCIyr Ha PbiHKE LEHHbIX Bymar u/Waun ycayr Ha BafloTHOM PbIHKE, PbiHKe
[AParoueHHbIX MeTannosB U/ManM ycayr, ConyTCcTBYOWMX npodeccuoHanbHon aestenbHoctn OO0 «Kagepyc
Bpokep» Ha pbiHKe LLeHHbIX bymar (aanee — [loroeopsl).

MoTeHUManbHbIA KAUEHT - lopuanyeckoe uan Gusmyeckoe NMLO, HamepeHHoe 3aknuntb ¢ 000 «Kagepyc
Bpokep» [orosop.

BbIBLUMA KNUEHT - lopuanyeckoe uan pusmnyeckoe amuo, ¢ Kotopbim OO0 «Kapepyc Bpokep» npekpalyéH
Jorosop.

HacnegHuKk KaueHTa - opuanyeckoe uan dusnueckoe nuLO, ABAAIOWEECA HacNeAHWKOM (HacnegHUKOM
Hac/iiegHUKoOB) ymepmx kaveHToB O00 «Kagepyc Epokep».

KoHTpareHT — topuanyeckoe nan eusmyeckoe anuo, 3akntoumsee ¢ 000 «Kagepyc bpokep» caenky n/mam
[0roBOp KYNIn-nNpoaaKu LeHHbIX Bymar, A4oroBop, ABAAIOLLMIACA NPOM3BOAHBbIM GUHAHCOBLIM UHCTPYMEHTOM,
Ba/ItOTON uan caenky PEMO, nmbo 3aknoumBliee cornaweHne o6 obuwmx YcnoBusAxX COBEPLUEHUA B KayecTse
KOHTpareHTa CAeN0K C YKa3aHHbIMM B HAaCTOALEM MYHKTE GUHAHCOBLIMWM MHCTPYMEHTaMM

¥anoba — obpaweHne, nogaHHoe B OO0 «Kapepyc Bpokep» B nopagKke, npesycCMOTPEHHOM HACTOALLMM
MonoxeHnem, wn copeprkallee CBeAEHUA O BO3MOXKHOM HapyweHun OO0 «Kagepyc bBpokep»
3aKoHogaTenbcTBa Poccuiicko Pepepaunn, TpebOBaHWA [AOKYMEHTOB MWAM MPETEH3UI0 OTHOCUTENbHO
nenctena/ 6esgpenctena 000 «Kagepyc bBpokep» AnMbo ero KOHKPETHbIX COTPYAHWKOB uM/mamM o



BOCCTaHOB/IEHUWN HAPYLUEHHbIX NPaB W 3aKOHHbIX MHTEPECOB KANMEeHTOB UM KoHTpareHToB Npu oCyLecTBAeHNN
000 «Kagepyc bpokep» aeAaTenbHOCTM Ha GUHAHCOBbLIX PbIHKAX, B T.4. NPodeCcCMoHaNbHOM AeATeNbHOCTU Ha
PbIHKE LieHHbIX bymar,

3asBneHue — obpaweHune, nogaHHoe B 000 «Kagepyc bpokep» B nopsaake, NpesyCMOTPEHHOM HACTOALLMM
MonoxkeHnem u He siBnsoLLeeca Manoboii B cootTBeTcTBMM € MnaBoii 1 HacToAwero MNonoxeHus.

3anaButenb — Knunent, KoHTpareHT unmn TpeTbe nnuo, obpawatoweeca B 000 «Kagepyc Bpokep» ¢ Hanobo
WUAn 3aaBrieHnem,

KoHTponep npodeccmoHanbHO AeATeNbHOCTM — WTaTHbIM paboTHMK OO0 «Kapepyc bBpokep», B
[ONKHOCTHbIe 06A3aHHOCTM KOTOPOro BXOAMT OCYLLECTB/IEHWE BHYTPEHHEr0 KOHTPOJA NpodeccroHaibHOM
neatenbHocTn 000 «Kagepyc bpoKkep», BKAOUYas paccmoTpeHne obpalleHui.

Pabounii peHb - fAeHb, He SABAAOWMNACA BbIXOAHBIM WAWM NpPasAHUYHbIM [IHEM B COOTBETCTBUM C
3aKoHogatenbcTBom Poccuiickoint ®epepaumn, B KoTopbii OO0 «Kapepyc Bpokep» ocywiectBaser csowu
AenoBble onepaunmn B 06bIMHOM peXxume,

TpeTbe AMUO - OPUANYECKOE MAN PU3MYECKOE NINLLO, HE HaXoAAlleecA B AOFOBOPHbIX oTHoweHuax ¢ 000
«Kagepyc bpoKkep» npu ocywecTBneHMn nocnegHnm npodeccMoHaNbHOW AEeATENbHOCTU Ha PbIHKE LEHHbIX
6ymar u/ManM ycayr Ha BaflOTHOM PbIHKE, PbIHKE AParoueHHbIX MEeTannoB W/UAM YCAyr, COMyTCTBYHOLLMX
npodeccnoHanbHoi geatenbHoct OO0 «Kagepyc Bpokep» Ha pbiHKE LEHHbIX bymar, n He aeicTeytowee oT
mmeHn KnmeHta nnm KoHTpareHTa.

TepMuHbI, He onpeaeneHHble HACTOAWMM [OKYMEHTOM, TOJKYIOTCA B COOTBETCTBMM C OENCTBYHOLLUM
3aKoHogaTenbcTBoM Poccuiickon ®Pepepaummn n BHyTpeHHUMM gokymeHTammn OO0 «Kagepyc bpokep».

2. MpaBo 3asButenei Ha obpaleHue c anoboi nnm 3aasneHmem

2.1. 3asBuTenn BMpaBe J/IMYHO WM Yepe3 CBOMX NpencTaBuUTesnel, YNONHOMOYEHHbIX B YCTAHOB/IEHHOM
nopsake, obpalatbea ¢ *anoboit nnm 3aasneHmem B 000 «Kaaepyc Bpokep».

2.2. ObpauieHune c HKanoboii B 000 «Kagepyc BpoKkep» He nuwaeT 3asBuTenein npaeBa Ha obpalieHne npu
Ha/IMYMM OCHOBAHMI C 3aABAEHMEM UK Ha o0BKanosaHue aeictenii/ 6esgeictema 000 «Kagepyc bpokep» B
BaHK Poccuun, cynebHble opraHbl B COOTBETCTBMM C 3aKOHOAATENbCTBOM U UHBIMWU HOPMATMBHbBIMW MPaBOBbIMU
akTamu Poccuiickoin deaepauum.

2.3. AnAa ueneit Hambonee NOAHOrO, 0GBLEKTUBHOIO M ONEPATUBHONO PAacCMOTPEHUs obpalleHunin, 3asButenam
pekomeHayeTcA NPUAEPKUBATbLCA NOPALKA, NpeAyCMOTPEHHOro B HacToAwem NonoxKeHuu.

3. Cnocob noaauun *Kanob n 3aaBneHuni

3.1. B uenax cobnogeHns NPpUHATbIX CTaH4APTOB OCYLLECTBIEHUA NPOPECCMOHANbHOM AeATE/IbHOCTM Ha PbiHKe
LEHHbIX Bymar, CBOEBPEMEHHOIO PACCMOTPEHUA U NPUHATUA MOTMBUPOBAHHBIX PELIEHUA NO ObpalLeHnaMm,
npuem Kanob n 3aaBAeHUI OCYLLECTBASETCA OAHUM U3 Caeaytowmx cnocobos:

® HanpaB/ieHMe NOAJIMHHMKA NUCbMOM MO NoYTe MO afpecy mecToHaxoxgeHusa odpuca 000 «Kazepyc

Bpokep»;

® repeaayva NOANMHHMKA HENOCPEeACTBEHHO NO afpecy MecToHaxoxaeHua oduca O00;

e HanpaB/sieHue yepes UHTepdelic ana nogaum obpaleHnin Ha caiite OO0 «Kagepyc bpokep»;

e HanpaBJ/ieHMe Mo agpecy 3/IeKTPOHHOM NoyThbl clients@caderus.broker.
3.2. bes ywepba ana nonoxeHuin NyHKTa 3.1, B Lensax obecneyeHns npaB M 3aKOHHbIX MHTEpPeCcoB 3anBUTENEN
000 «Kagepyc bpokep» octaBnseT 3a coboil NpaBo MPUHUMATL K paccmoTpeHuto Kanobbl 1 3asasneHus,
nogaHHble cnocobamu, He npenycMoTpeHHbimM B M. 3.1. MMonoxeHua, B TOM 4ucne B YCTHOU dopme,



mailto:clients@caderus.broker

HanpaB/ieHHble MO aZpecam KOpPMOpaTUBHOM 3/EKTPOHHOM MOYTbl, nocpeacTBOM KabuHeTa KAMeHTa Ha
oduumanbHom canite OO0 «Kagepyc bpokep» B ceT MHTepHeT.

4. TpeboBaHuMA K cocTaBneHUto npegbasaeHmto Xanob

4.1. anoba ponkHa bbITb agpecoBaHa leHepanbHoMy anpektopy OO0 «Kaaepyc bpokep» u
coaepXaThb:

o damnnuio, Mmsa, otyecTBo / HaUMeHOBaHWe 3aaBUTeNA; ero aapec, TenedoH, ecnu 3asaBUTeNb ABNAETCA
nmbo asnanca Knmentom OO0 «Kagepyc bpokep». [onyckaetcs ykasaHue Homepa cyeta B 000
«Kagepyc Bpokep» n/man Homepa 1 AaTbl AOrosopa, 3akatodeHHoro c 000 «Kagepyc Bpokep»;

® yKasaHuMe Ha coTpyaHuKa 000 «Kagepyc bpokep», aeiictema nam 6esgencrane KOToporo obxkanyercs;

® U3/10)KEHWeE CYLLLEeCTBA XKanobbl;

e faTy obpalleHus;

e noanuch 3aasuTtensa/npeacrasurens 3aasuTens.

4.2. onHomouma  npeactautena  3aABUTENA  yAOCTOBEPAKOTCA B nopAagke, YCTAaHOBJIEHHOM
3aKoHogaTenbcTBoM Poccuiickon deaepauymu.

4.3. }anobbl, He no3BonALLWME UAEHTUPULUNPOBATL 3aABUTENA BBMAY OTCYTCTBUS CBEAEHMN O HAMMEHOBAHUU
— ANA OPUANYECKUX UL, GaMUANKN, UMEHW, OTYeCTBa — A1A GUINYECKUX AU, U/UNK He coaepiKallme aapec
MECTOHAXOXAeHUA pnsa obecnevyeHMs BO3MOXKHOCTM YyBeAOMJIEHMA O peweHun no Hanobe, npusHatoTcA
AHOHMMHbIMM W HE pPACCMaTPUBAOTCA 3a MCK/AKYEHMEM C/y4vaeB, Korga 3asBuTenb ABAAeTcA
(aBnsanca) KnueHtom n emy bbin npucsoeH Homep cyeta B OO0 «Kapepyc BpoKep», Ha KOToOpbI 3aaBuTeNb
ccblnaetcs B Hanobe.

4.4. Kanoba moxeT bbITb OCTaB/eHa 6e3 pacCMOTPEHMs B C/lyYae, ec/in NOBTOPHoe obpalleHne He COAEePKUT
HOBbIX AAHHbIX BCE U3/IOXKEHHbIE B HEM A0BO/bI paHee NoJHO U 06 BLEKTUBHO paccMaTpUBaIUCh, U 3asBUTENIO
6b171 AaH OTBET, @ TaKKe B MHbIX CAy4YanX, NpesyCMOTPEHHbIX 3aKOHO4AaTeNbCcTBOM Poccuiickon ®epepaunm, B
TOM 4MCNe HopMaTUBHbIX aKTax BbaHka Poccun. OgHOBpemeHHO 3anABUTEN0 HanpaBAAeTcAs M3BeLWeHWe 06
ocTaBneHumn Kanobol 6€3 paccMOTPEHUSA CO CCbIKOM Ha paHee AaHHbI OTBET.

4.5. Ecnv npeamet Hanobbl 0OCHOBaH Ha npegnonaraembix HapylieHuax co ctopoHbl 000 «Kaaepyc Bpokep»,
MMEIOLLNX AOKYMEHTaNbHOE NOATBEPXKAEHME, B LLENAX CKopenwero 06beKkTMBHOIO paccmoTpeHua HKanobbl
3aAaBUTENIO peKOMEeHAYeTCA NPeAoCTaBUTh KONUU TaKUX JOKYMEHTOB OAHOBPEMEHHO ¢ nogavei *Kanobbl nnbo
B KpaTyalilne CPpoKM Nocae noaaum.

5. Mpasa 3assuTeneit npu paccmoTpeHmn HKanob

5.1. 3aasuTenu, obpatuslumnecs c *anoboi, MmetoT Npaso:

®  [1e/CTBOBATb CAaMOCTOATE/IbHO UM NOb30BATLCA YC/YraMu NpeacTaBUTeNA, B TOM YMC/e afiBOKATa;

e  NpeACTaBAATb AONOJIHUTENbHbIE CBEAEHUA U AOKYMEHTDI;

®  [OJIYyYUTb B CPOK, YCTAHOBNEHHbIN HacToAwMM [onoxKeHnem, opuuManbHbI OTBET B MUCbMEHHOM
dbopme o0 pesynbTatax paccmoTpeHns HKanobbi;

e npwu Hecornacum c NpuHATbIM No Manobe peweHnem obxkanosaTb ero B baHke Poccum B nopsaske,
YCTQHOB/IEHHOM 3aKoHOoAaTenbcTBOM Poccuiickoin - Pepepaumm mn cornawenuamm ¢ 000 «Kagepyc
Bbpokep»;

e 0T03BaTb Kanoby B nopsaaKe, NpesyCMOTPEHHOM HacToALMM MNonoXKeHnem.

5.2. Nocne nogaun Kanobbl 3aaAsBuTEeNb, B TOM 4YWUC/Ne MO MTOFraM O3HAKOMJIEHMA C MNPefoCTaBNEHHOW
paboTHnkammn OO0 «Kagepyc bBpokep» uHbOpPMaUMM U/MAN OOKYMEHTOB, KOTOpble Pas3bACHAT A4
3asBUTENA BOMPOCHI, U3N0XKEHHbIE UM paHee B Kanobe, meeT NpaBo OTO3BaTb NoAaHHyto Kanoby, caenas
000 «Kagepyc bpokep» cooTBeTcTBYIOWEE 3asBeHNE. [pn 3TOM 3aaBUTEb COMNALLAETCA. YTO 0T3bIiB anobbl
B MOpAAKe, U3N0XKEHHOM B NyHKTe 5.3. HacToswero MonoxeHus, ABnseTca GUHANbHbIM 3TaNOM PAacCMOTPEHMUA



anobsbl, HanpaBneHne opuumanbHoro oteeta OO0 «Kapepyc Bpokep» no pesynbTatam paccMOTpeHMa npu
3TOM He TpebyeTcs.

5.3. 3asButenb moxet 3aasutb OO0 «Kagepyc Bpokep» o6 oT3biBe HKanobbl A0 [aTbl UCTEYEHUS CPOKa
npegoctasneHna 000 «Kapepyc Bpokep» 3assuTtento peweHusa no Hanobe (BKAOUUTENBHO) OLHMM U3
cnefyowmx cnocobos:
5.3.1 B ycTHOW dopme (MCKNHOUMTENbHO NOCPeAcTBOM TenepOHHON cBA3M), UAeHTUPUUMpPOBaAB cebs
cnocobom, npeaycmoTpeHHbIM PeriameHTom okasaHua 000 «Kagepyc Bpokep» BpoOKepcKMx ycnyr Ha
PbIHKaX LLeHHbIX Bymar 418 nogayun nopyyeHuii B yctHon dopme:

e Ha3BaTb paMMANIO, UMA, OTYECTBO / HaMMmeHOoBaHWe 3asBuUTeNn, ecnun 3asBuUTeNb ABaAeTca 1Mbo
asnanca Knmentom OO0 «Kagepyc bpokep», AonyckaeTca yKkaszaHue Homepa cyeta B8 OO0
«Kagepyc Bpokep» 1/vnm Homepa n AaTtbl 4OrOBOPa, 3akAtodeHHoro ¢ 000 «Kagepyc Bpokep»;

e noAaTBepaMTb 0T3bIB Hanobbl U OTCYTCTBME NPETEH3UI, CBA3AHHDBIX C NpeameTom HKanobbl.

5.3.2 HanpaBuTb 3anBieHne ob oT3biBe HManobbl MO NoyTe MO agpecy MecToHaxoxaeHua opuca 000

«Kapgepyc bpokep»;

5.3.3 nepepatb 3aABneHne 06 oT3biBe Hanobbl HeNnocpeaCTBEHHO MO aApecy MecTOHaxoXAeHusa opuca

000 «Kagepyc bEpokep»;

5.3.4 HanpaBuTb 3anaBieHne 06 oT3biBe Kanobbl No aapecy 31eKTPoHHOMN noyThl clients@caderus.broker

WN UHbIM aZpecam KOpnopaTUBHOM 3neKTPoHHOM noutel 000 «Kagepyc Bpokep» (4oMeHHOe nms
caderus.broker).

6. Mopagok paccmotpeHuns HKanobbl

6.1 Moctynuewure B OO0 «Kagepyc bBpokep» HKanobbl perncTpmpytoTca B KypHase BXOAAWMX LOKYMEHTOB
(mnns ¥anob Ha BymaskHOM HocuTene) n B Peectpe obpallleHnin, Noc/ie Yero HanpasaaoTca AN PacCMOTPEHUSA
KoHTponepy npodeccrnoHanbHOM AesTeNbHOCTU.

6.2. B oTHOWweHUM Kaxkgon nocTtynueliein Manobbl OO0 «Kagepyc Bpokep» ocyuiectsineT ¢uUKcauuio
cnenyowmx ceeaeHuin:

AaTy perncTpauumn n Bxoaaumii Homep *anobbl;

B OTHOLIEHUN OUBMYECKUX NuL, - GaMWUaMIo, UMSA, OTYECTBO (MpU Hanuduu) 3asaBuTens, a B
OTHOLWIEHMM HOPUAMYECKUX NIUL, - HAaMMeHOBaHMe 3asfBuTeNs, OT MMEHM KOTOPOro Mo/yyeHa
Kanoba;

TemaTuky HKanobol;

AaTy PerucTpaLmm n UcxoaaLmnin Homep oTeeTa Ha Kanoby.

6.3. Mpu paccmoTpenmmn HKanob KoHTponep npodeccmoHanbHoM aeatenbHoCTM 06A3aH:

npuHaTb Manoby, npoBepuTb HaaMuMe perucTpauum B Peectpe ob6palweHnin, KoTopas
OCYyLLEeCTBAAETCA aBTOMaTnyeckn (npu nogade Kanobol Ha calite 000 «Kagepyc Bpokep») nnbo
paboTHMKamn noapasgeneHns 000 «Kaapepyc Bpokep» no paboTe ¢ KaveHTamu (npu nopgade
Kanob nHbIMKM NpesyCMOTPEHHbBIMM HAcTOAWMM MonoXxKeHnem cnocobamm);

paccmoTpeTb Manoby NoO cywectsy B CPOK, YCTAHOB/AEHHbIM HacToAwMm [lonoxKeHuem:
pasobpaTtbcAa B ee CylecTBe, B c/Ay4ae HeobxogumocTn wuctpeboBatb y 3assutens
AONONIHUTENbHbIE AOKYMEHTbI U CBeAEHUA, OOBEKTUBHO OLLEHUTb U3/0MKEHHble B Hell aKThbl,
NPOBEPUTb UX JOCTOBEPHOCTb;

He3amegUTeNIbHO MPUHATb Mepbl K OTMEeHe HenpaBOMEPHbIX pelleHui, NpeceyeHnto AencTeuni
(be3pencTBUSA), YLLEMAAIOLWMX NPaBa U 3aKOHHble HTepeckl 3aaBUTENA (MPU HANNYMM TaKOBbIX);
NPUHATbL MOTMBMPOBAHHOE W OCHOBAaHHOE HAa 3aKoHoaaTesnbcTBe Poccuitickont depepaumm u
BHYTPeHHMX AoKymeHTax OO0 «Kapepyc bpokep» c yvyeTom MO/0XeHUN cornaweHuii 000
«Kagepyc Bpokep» pelwerue no HKanobe n obecneynTs ero peasbHOe UCMONHEHWE;
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e B C/ly4ae 0OOCHOBAHHOCTM MpeTeH3UM 3aABUTENA, U3N0XKEeHHbIX B anobe, NpUHATL Mepbl NO
YCTPAHEHWUIO  UCTOYHMKOB  AMBO  MMHMMM3AUMKM  peanusaumMmM B Oyaywem  pUCKOB
npodeccnoHanbHon peatenbHoctn OO0 «Kapepyc bpokep», BbIpasMBLUMXCA B AOMYLLEHUU
HapyLLEeHMM, M3N0XKEHHbIX B *Kanobe;

e coBmecTHO ¢ HOpugnyeckum penaptameHtom OOO «Kapepyc Bbpokep» noarotoButb OTBET U
coobWKNTL 3aaBUTEN0 O pe3yabTaTax paccmoTpeHua HManobbl U MPUHATOM MO HEN pelleHun B
YCTaHOBNEHHbI HacTOAWMM NoN10KEHNEM CPOK B MMCbMEHHON dopme.

7. CpoKkun paccmoTpeHua HKanob.

7.1. anobbl, He Tpebytowme AONONHUTENBHOIO wum3yyeHMa W NPOBEPKM, paspeLlatoTcs
6e3oTnaraTeNibHO B COKpalleHHble CPOKM, B TedeHue 15 (nATHaguatv) AHen co AHA noctynaeHus B 000
«Kapepyc bpokep».

7.2. B Tex cayyasx, Koraa ana npuHATUA peleHma no anobe HeobxoaMMOo NpoBeAeHUE NMPOBEPKU, CPOKK
ee paspelweHns He moryT npesbiwaTtb 30 (TpuauaTm) gHen co AHa noctynaeHus HKanobsi.
7.3. anobebl, He nognexKawme paccmoTpeHnto OO0 «Kagepyc Bpokep», B TedyeHue 15 (naTHaguatv) aHen

HaMNpPaBAAKTCA NO MPUHALNEKHOCTM B OPraHM3auMIo, MPaBOMOYHYIO MPUHATL pelweHne no Kanobe, c
OZHOBPEMEHHbIM NMUCbMEHHbIM U3BeLeHNEM 06 3TOM 3asBUTENA.

7.4. O pesynbTtaTax paccmoTpeHus HKanobbl 3aaBuUTeNt0 HanNPaBAsSETCA NMUCbMEHHbIN OTBET 33 NOAMUCHIO
YyNoAHOMOYEHHOro Anua B TevyeHne 3 (Tpex) Paboumx AHel co AHA MPUHATMA MO HEW COOTBETCTBYIOLLENO
peleHna cnocobom, ykasaHHbIM 3anBuTesiem npu nogadve obpalleHus n/uam npeaycMoTpeHHbIM aaa obmeHa
coobueHnamm B «PernameHTe okasaHma 000 «Kagepyc bpokep» BpoKepCcKUX ycayr Ha pbiHKe LeHHbIX Bymar»
unn B «YCNoBMAX OCYLLECTBEHUA Aeno3uTapHoin geatenbHoctu 00O «Kapepyc bpokep». Ecam Ha paty
nony4yeHua obpalleHna 1 Ha JaTy OTBETA HA Hero 3aaBuTeNb ABAAACA KaneHTom.

7.5. B cnyyae nonyyenma OO0 «Kagepyc Bpokep» 3asBneHns 06 oT3biBe 3asButenem Kanobbl B CBA3U C
OTCyTCTBMEM Y 3asaBUTeNIA BOMpPOCOB M npeTeH3Mn K OO0 «Kapepyc Bpokep» paccmoTtpeHune Hanobbl
npeKkpawaerca.

8. PeweHue no Kanobe

8.1. Mo utoram paccmoTpeHus HKanobbl NPUHMMAETCA O4HO U3 CneayoWwmMX peLleHnii:

® 0 MOJIHOM MU YaCTUYHOM YA0BNETBOPEHNN HKanobbl;

e 00 OTKa3e B NOJIHOM UAW YacCTUYHOM yaoBAeTBopeHUM HKanobbl.
8.2. PeweHune no Kanobe AoNKHO 6biTb 06OCHOBAHHbLIM (CO CCbINKOM Ha COOTBETCTBYlOWME TpeboBaHMA
3aKoHogzaTenbcTBa Poccuiickon Pegepaumm, B TOM YMCie HOPMATUBHbIX akTOB BbaHKa Poccuu, BHYTPeHHUX
pokymeHToB OO0 «Kagepyc Bpokep», cornalieHnin, MMeloLWwmx oTHOLWEHWE K paccMmaTpusaemolt anobe, a
TaKXe Ha GaKkTUYeckme ob6CcToATENLCTBA PACCMATPMBAEMOrO BOMPOCa) M 0pOpPMAAETCS B MUCbMEHHOM BUJE.
8.3. B cnyyae oTkNOHeHUs HKanobbl 06583aTeIbHO YKa3bIBaOTC MOTUBbI OTK/IOHEHMS.
8.4. OTKka3 B NpuHATUM Hanobbl K PacCMOTPEHWMIO, A TaKXKe pelleHWe Mo HeW, He yAoBAeTBopAloLlLee
3aasuTena, MmoryT 6biTb 06Kan0BaHbI B NOPAAKE, YCTAHOBAEHHOM 3aKOHO4ATENbCTBOM PoCCHiACKOM
depepaunm u cornaweHmem ¢ KaneHtom:

FeHepanbHoMy amnpektopy OO0 «Kagepyc bpokep»;
¢ B CPO HAY®OP;
® B baHK Poccuu;

® B cyaebHbIl opraH.



9. FapaHTuKn gns 3assutenen npu paccmotpeHmn Kanob

9.1. TeHepanbHbih anpekTop OO0 «Kapepyc bpokep», KoHTponep npodeccrmoHanbHOM AeaTenbHOCTU
0653aHbl 0b6ecneynTb HeEObXOAMMble YCNOBUA ANA paccMoTpeHua Hanob, nMdHoro npuvema 3asasutenen u
06BEKTMBHOIO paspeLleHns NOCTaBAEHHbIX Nepes, HUMK BONPOCOB.

9.2. TeHepanbHbii ampektop OO0 «Kagepyc Bpokep» u KoHTponep npodeccrmoHanbHOM AesTeNbHOCTU
06s3aHbl BHMMaTeNIbHO pas3bupatbca B cywectse Manob, uctpebosatb y 3asBuTens Heobxoaumble
[OKYMEHTbI, NMPUHMMaTb OOOCHOBaHHble peleHMA K obecrneymBaTb CBOEBPEMEHHOE W MpPaBWUIbHOE MX
WUCMOIHEHHUE.

9.3. leHepanbHbii aupektop 000 «Kagepyc Bpokep» u KoHTposep npodeccuoHasibHOM AeAaTeNbHOCTU
0653aHbl OKa3blBaTb COAENCTBME 3aABUTENAM B NOJYYEHUN 3aMPALLMBAEMbIX CBEAEHUIA, ECAN 3anpallnMBaeMble
CBeAeHMA He OTHeceHbl 3aKoHoAaTeNbCTBOM Poccuiickoint Peagepaumm nnm BHyTPEHHMMKU AoKymeHTamu OO0
«Kagepyc Bpokep» K KaTeropum cBedeHWUN, coaepXalmx KoHOUAeHUManbHylo U/MAM WHcaingepcKyto
nHbopmaumtio.

10. PaccmoTpeHue 3aaBneHui

3aasuTenu Bnpase obpawateca B 000 «Kaaepyc bpokep» ¢ 3asBaeHnAMMU:

® OTHOCMTENbHO 06X ycnoBuin 0bcnykmBaHna KnneHTos;

® CNpeanoXKeHUs MM O MOBbILEHNN YPOBHA CEPBUCA UK YYYLLEHUN KayecTBa 06CnyKMBaHUS;

® OTHOCUTENbHO nopAaaka yaepxaHua 000 «Kagepyc bpokep» Hanoros no onepaunam KameHTos;

® 0 X0A4e UCMOoHEeHWNA/PacCMOTPEHMSA NMOCTYNUBLLMX paHee nopy4veHuid, }anob v 3aasneHnin 3aasutens;

® 0 MHbIM BOMPOCAM, HE COAEPKALLMM CBEAEHUI O BO3MOXKHOM HapyweHun 000 «Kaaepyc bpokep»
3aKoHogdaTtenbcTea Poccuitckoint desepaumm UAM NpeTeH3nii OTHOCUTENbHO AencTeua/ besgeincreuma
000 «Kagepyc bpokep» NMB0O ero KOHKPETHbIX COTPYAHUKOB U/UAM O BOCCTaHOBAEHUWN HaPYLUEHHbIX
npaB WM 3aKOHHbIX MWHTepecoB 3asBuTenen npu ocywectsieHnn OO0 «Kagepyc bBpokep»
npodeccnMoHanbHON AEeATENIbHOCTM Ha PbIHKE LEeHHbIX bymar.

11. MopAaaoK paccmoTpeHus 3anaB/eHni

11.1. NMoctynuewue B OO0 «Kagepyc Bpokep» 3asBieHMA paccmaTpmBatoTca paboTHMKaMK noapaspeneHus
000 «Kagepyc BpoKep» no pabote € KAMeHTamMu C npusnedeHnem npoduabHbIX nogpasgeneHnin 000
«Kapepyc Bpokep», B Ubto KOMMNETEHLMIO BXOAUT NPUHATUE PELLEHUI NO BONPOCaM, 3aTPOHYTbIM B 3aABAEHNUM.
11.2. B oTHoweHMM Kaxgoro noctynuswero 3aasneHne 000 «Kagepyc bpokep» ocyuwiectsasetr ¢duKcaumio
cnepyowmx cBeaeHuin:

® [paTy peructpauuun U BXogawmi Homep 3asBaeHus;

® B OTHOLWEHUM GUINYECKUX UL, — GaMUANIO, UMSA, OTYECTBO (NPM HanUuMKn) 3aaBMTENA, @ B OTHOLIEHUM
IOPUANYECKUX NLL, - HAMMEHOBaAHME 3anaBUTENA, OT UMEHM KOTOPOro No/y4YeHo 3anBaeHUe;

® TemaTuKy 3adAs/ieHUs;

®  [aTy PerncTpaummn m NCXoaaLmii Homep oTBeTa Ha 3asB/ieHMe.

11.3. KoHTponep npodeccMoHanbHOW [eATeNbHOCTU OCYLLECTBAAET HaA30p 3a CPOKAMM PacCMOTPEHMA
3asBneHuit paboTHuMkamu noapasgeneHns OO0 «Kagepyc Bpokep» no paboTe € KAMEHTaMM, a TaKxkKe
CUCTEMATU3IUPYET U NPOBOAMT aHaNM3 3aABJEHUNA Ha NPeAMET BblBJEHUA PUCKOB AONYLLEHUA HapyLUEHW
[encTeylowero 3akoHogatenbctBa Poccuiickont Pepepaunm M BHYTpeHHMX poKymeHToB OO0 «Kagepyc
Bpokep».

11.4. Noctynuswmne B OO0 «Kagepyc bpokep» 3aABneHMA noanexat perncrpaumm B XKypHane BXOAALLMX
OOKYMEHTOB (415 3aaBneHuin Ha bymaxKHOM HocuTesne) u B PeecTpe obpallyeHuit.



11.5. Mpun paccmoTpeHun 3asaBaeHUt paboTHUK nogpasgeneHna OO0 «Kapepyc Bpokep» no pabote c
KNIMEeHTaMM, NONYYMBLUMIA 3asiBNeHMe, 06A3aH:
® [PUHATb 3aABEHME, 3aPErMCTPUPOBAHHOE B XKypPHa/e BXOAALUUX AOKYMEHTOB;
® MpoBEpUTb Hanunume perucTpaunm B Peectpe obpalweHuit (Npu nogadve 3asBneHus Ha caiite 000
«Kagepyc bpokep») nnbo 3apermuctpmpoBaTtb B PeecTtpe obpaleHuii (npu nogade 3adaBAeHUN UHbIMK
npeaycMoTPeHHbIMKU HacToALwMM MonoxkeHrem crnocobamm);
® paccmoTpeTb 3asB/ieHME MO CyWecTBy B YCTAaHOBAEHHbIM HacToAwMM [osoXKeHUemM CpPoK (BKatoyas
MHULMALUMIO CO3[aHMA OMepaTUBHbIX pPaboumx rpynn, COCTOALWMX M3 PabOTHUKOB MNPOdUIbHBIX
nogpasgeneHnn 000 «Kagepyc bBpoKep», KOMMETEHTHbIX MPUHATb pPELWeHMe MO0 BOMpPOCcam,
N3/10KEHHbBIM B 3aAB/IEHUN);
® (COCTaBMTb MOTMBMPOBAHHbIA W OCHOBaHHbLIN Ha 3aKoHoZaTenbcTBe Poccuitickon dPegepauum U
BHYTPEeHHMX JokymeHTax OOO «Kagepyc bBpokep» oTBeT Ha 3asBneHue u obecneunTb ero
npegocTtasaeHme/HanpasaeHne 3aaBUTenNto.
11.6. Npu HEoBXOAMMOCTH, K COCTABNEHUIO OTBETA Ha 3asBieHMe paboTHMK nogpasgeneHna 000 «Kagepyc
bpokep» no pabote c KaveHTamu npusnekaeT KoHTponepa npodeccrmoHaNbHON AeATeNbHOCTU AMb0o
paboTHuMKa FOpuamueckoro aenaptameHta OO0 «Kagepyc Bpokep».

12. CpoKuM paccmoTpeHmna 3asaBeHnA U HanpaBaeHUA OTBETOB

12.1. OTBeTbl Ha 3asaBAEHUSA MOTYT ObITb AaHbl 3as8BUTE/IIO YCTHO MO TenedoHy, MO 3/NEKTPOHHOW MoYTe Uan B
NMUCbMEHHO popme M HaNpaBEeHbl CNOCOBOM, COFrNAacCOBAHHbLIM C 3asBUTENEM.

12.2 OTBeTbl Ha 3asaBneHUA, NpeaMeTOM PacCMOTPEHUA KOTOPbIX ABAAETCA OKasaHue 3aaBUTEeNto YCcayr no
WHBECTULMOHHOMY KOHCY/IbTUPOBAHUIO, MOTYyT ObiTb AaHbl 3asBUTEN0 B MUCbMEHHOW d¢opme U
HanpaB/ieHbl Ha OyMaXHOM HocuTene MAWM B BWUAE CKAH KOMWUW COBCTBEHHOPYYHO MNOAMMCAHHOMO
ynosnHomoueHHbiMmM anuammu 000 «Kagepyc Bpokep», Hanpas/ieHHOM 3aaBUTE/IO Ha 3/IEKTPOHHYIO NOYTY
WU pasmeLleHHoM B JIMuHOM KabuHeTte Ha ycmoTpeHne OO0 «Kapepyc Epokep».

12.3. B cnyyae ecnm gia paccMoTpeHUs 3aaB/eHUA He TpebyeTcs AONOAHUTENbHOTO U3yYeHus, uctpebosaHms
y TPEeTbUX ANL, HGOPMALUKM, OTBETLI HA 3asBJIEHNA HANPaBAAIOTCA COOTBETCTBEHHO:

e  npu nonyyeHun 3anasnaeHma go 12-00 4acoB N0 MOCKOBCKOMY BpeMeHM TekyLero Paboyero gHa —
He no3e 18-00 yacoB MO MOCKOBCKOMY BpeMeHU Toro e Pabouero gHs;
e npu noayyvyeHuun 3anpoca nocne 12-00 yacos Pabouero aHa — po 12-00 cnepgytowero Pabouero
OHA.
12.4 NHdopmaums o pasmepe nMbo nopagKe pacyeTa BO3HaArpaxkaeHua KomnaHuM, MHbIX BUOAX M CYMMaXx
nnatexeln (nopagKe onpeaeneHus CYMM MJiaTeskei), KoTopble 3asABUTEeNb AOMXKeH byaeT ynnatutb 3a
npegocrassieHne emy GUHAHCOBOW YCAYrM, OO/MKHA ObITb NpeaocTaB/eHa B CPOK, He MpeBbIWaoWmMii NATU
paboumnx gHel co AHA noayyeHna KomnaHuen 3anaBieHmnA, CoOAEeP KaALLEro COOTBETCTBYOLWMIA 3aNpoOCc;
12.5. Mo 3anpocy 3asBuTens, B TOM yncie nHdopmauum o pasmepe AMbo Nopsfke pacyeta BO3HarparkaeHus
000 «Kapepyc Bpokep», MHbIX BUAAX M CyMMax NaaTexen (nopaagke onpegeneHns CyMm NnaTexkei), Kotopble
3aABMTENb JOMKEH YNNATUTL 3@ NpefocTaBieHne eMy GMHAHCOBOM yCayrn, AOJXKHA ObITb NpeaocTaB/sieHa B
CPOK, He npesblwatowmii 30 (TpuauaTn) KaneHgapHbIXx AHen co aHa nonydeHns OO0 «Kapepyc Bpokep»
COOTBETCTBYOWEro 3anpoca. Takaa uHbopmaumsa no peweHunto OO0 «Kagepyc Bpokep» moxkeT ObiTb
npefocTaB/ieHa NyTem ee pasmMelleHnsa Ha oduumanbHom carite OO0 «Kapepyc bpokep» ¢ HanpaBneHuem
3aAaBMTENO MOJIHOFO agpeca CTpaHuubl Ha oduumanbHom cante OO0 «Kagepyc BEpoKkep», rae pasmelteHa
yKa3aHHaa nHbopmaLma: a TaKKe HaumeHoBaHMe pasaena oomumnanbHoro cainta 000 «Kagepyc bpokep», Ha
KOTOPOM OHa pa3mMell,eHa, eCM MHOE He NPesyCMOTPEHO 3anNpoCoM.
12.6. B cnyyae nonyyeHuMa 3anpoca O nNpenocTaBieHMn WHOOpPMAUMKM B OTHOLEHUM [OaHHOW paHee
WHAMBMAYANbHOW  WHBECTULUMOHHOW  peKoMeHaauuu oT  auua, JoroBop 06  MHBECTULMOHHOM
KOHCYNbTUPOBAHMM C KOTOPbIM MPEKPATUACA, a TaKXKe OT K/IMEeHTa, HanpaBAeHHOrO0 B pPaMKax CPOKOB,
NpeAyCMOTPEHHbIX ANA XPaHEHUA AOKYMEHTOB M MHbopmaumm nyHKTom 3.18 YKasaHuAa baHKa Poccum Ne
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5014-Y!, 000 «Kapepyc Bpokep» B TeyeHne 10 paboumx AHel cO AHA MOAYYeHWA 3anpoca npegocTasaseTr
Nnuy, HanpasBuBLUEMY 3anpoc, UHAMBUAYANbHYIO MHBECTULIMOHHYIO PEKOMEHAALMIO, OAHHYID eMy paHee B
pamkax AoroBopa 06 MHBECTULMOHHOM KOHCYAbTUPOBAHUM, UAN ee KOMUIO cnocobom, yKasaHHbIM B 3anpoce,
B OHOW M3 NPeaycMOTPEHHbIX YKazaHnem baHka Poccumn Ne 5014-Y popm:
e B popme JOKYMeEHTa Ha ByMarKHOM HocuTese uan B popme 3N1EKTPOHHOTO AOKYMEHTA, NOAMNUCAHHONO
3NeKTpoHHoM noanucbto OO0 «Kagepyc Bpokep», no BblIGOpy AMLA, HanpaBMBLLEro 3anpoc, - B Cayyae
ecin  UHAMBMAYANbHAA WHBECTULMOHHAA peKoMeHAauma paHee 6blna npegoctaBneHa B ¢dopme
OOKYMEeHTa Ha bBymaKHOM HocuTene;
e B popme fOKYMeHTa Ha ByMarKHOM HocuTene uan B popme 3NEKTPOHHOIO AOKYMEHTA, NOANUCAHHOIO
3NeKTpoHHoM noanucbto OO0 «Kagepyc Bpokep», no BblIGOpy AMLA, HanpaBMBLLEro 3anpoc, - B Cayyae
ecin  UHAMBMAYANbHAA WHBECTULMOHHAA peKoMeHAauma paHee 6blna npegoctaBneHa B ¢dopme
3N1eKTPOHHOTO AOKYMEHTa;
e B dopme p[oOKymeHTa Ha OymaxXHOM HocuTene, coAeprkaliero pacwmdpoBKy ayamosanucu
npefocTaBNeHHOW WHAMBUAYANbHOW WMHBECTULMOHHOM peKoMeHAauuu, uav B Gopme 31eKTPOHHOro
OOKYMEHTa, MOAMNMCAHHOIO 3/1eKTpOHHOM nognucbito OO0 «Kagepyc bBpokep», cogeprKalliero
ayamosanuck NpeaocTaBieHHON UHAMBUAYANbHOW MHBECTULMOHHON PEKOMEHAALMN AN paclindpoBKY
aygmosanucu, no BbibOpy /Mua, HanpaBMBLUErO 3anpoc, - B C/Ayvyae eciM  WHAMBMAYA/IbHAA
WHBECTULMOHHaA pekomeHgaumua bblna npeaocTasnieHa B YCTHON dpopme.
12.7. Mo ocTanbHbIM 3asBAEHUAM OTBET Ha 3asB/ieHNE OMKEH ObiTb OTNPaBAEH 3afABUTENO HE MNO34HEE, YEM
B TeyeHue 30 (TpMALaTH) AHEN C MOMEHTA ero NPUHATUS.
12.8 Ecnn vHoe He npeaycmoTpeHOo nyHKTamu 2.3-2.5, 2.11 yrtBepxaeHHoro baHkom Poccuun basosoro
CTaHAapTa 3alMTbl NpaB U UHTEPECOB PU3INYECKUX U IOPUANYECKUX AnL-nosydaTeneid GUHAHCOBBIX yCayr
OKa3bIBaeMbIX Y/IEHAMW CaMOPEry/IMPyeMbIX OpraHusaumin B chepe PpUHAHCOBOrO pbiHKA, 06beAUHAIOLWMX
AenosuTapues (ganee basoBbil cTaHAApPT) MAM 3aKoHoAaATeNbCcTBOM Poccuiickoit depepaumm, no 3anpocy
3aasutena OO0 «Kagepyc bpokep» npepoctaBnaeT MHPOPMAUMIO, YKasaHHyto B NyHKTe 2.1 basosoro
CTaHOapPTa, a TaKKe AOKYMEHTbI M UX KOMWUK, coaep’Kallme yKasaHHyo MHpopmaumio (Npu HeobxoammocTu),
cnocobom npegycmoTpeHHbIM [orosopom ¢ 3assutenem B TedeHue 15 (NAaTHaguatn) pabounx aHen co AHA
noay4yeHua 3anpoca.

13. MNpuem 3aasutenei

Mpuem 3assutenen ocywectenaerca pabotHmkamn 000 «Kagepyc Bpokep», npusnedyeHHbIMK FeHepaibHbIM
amnpektopom 000 «Kagepyc Epokep» nam KoHTposiepom npodeccnmoHaibHON AeATENbHOCTU K PaCCMOTPEHUIO
ob6palleHuii, B OpraHU3yembix A0 3TUx Lenei npuemHoix 8 opurce 000 «Kagepyc bpokep».

14. YBegomneHue 3aasutenen

14.1. OO0 «Kapepyc Bpokep» WMHbopmUpyeT 3asBUTENs O MOAyYeHUW 3aABneHua unu Kanobbl nytem
HanpasneHnAa 3aAaBUTEN0 HOMepa U AaTtbl 3apernctpmposaHHoro B8 OO0 «Kagepyc bpokep» 3aasneHua nau
anobbl nocpeactBom  yCTHOM  GOpMbl  (MCKNOUYUTENBHO — MoCpeacTBOM  TefedOoHHOM  CBA3M  Ha
3apernctpuposaHHbiit B 000 «Kagepyc Bpokep» TenedoH 3assutens) u (MaM) nocpeacTBOM 3NEKTPOHHOM
noytbl (Ha 3apeructpupoBaHHyto B OO0 «Kaaepyc Bpokep» 31eKTPOHHyto nouty 3assutens) u (uau) yepes
KabuHeT knuneHTa Ha caitte 000 «Kapepyc bpokep» B ceTn NHTepHeT.

14.2. B uenax noateepxaeHuna Gakta npuema AOKYMeHTOB nMb60o oTkasza 000 «Kagepyc bpokep» B npueme
OOKYMeHTOB OT 3asasutens, asnawouweroca KaveHTom wnun lNoTeHuManbHbIM KAMEHTOM MO AenOo3UTapHOMY

! YkasaHue baHka Poccum ot 17.12.2018 r. Ne 5014-Y «O nopagke onpeaeneHuns MHBECTULMOHHOIO Npodua KAMeHTa MHBECTULIMOHHOIO COBETHMKA, O
TpeboBaHUAX K popme NpeaoCcTaBNEeHUA UHAMBUAYANbHON MHBECTULMOHHOW PEKOMEHAALMN U K OCYLLECTBNIEHUIO AeATeNbHOCTM N0 UHBECTULMOHHOMY
KOHCY/IbTUPOBAHMIO»
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porosopy, 000 «Kaaepyc BEpokep» npegocTaBaAseT COOTBETCTBYIOLLEE yBeAOMIeHWe He nosgaHee 3 (Tpex)
pabounx AHen, cneayrowmx 3a AHEM MPUHATUA PelleHUA O npueme Mam o6 OTKase B NMpueme AOKYMEHTOB,
cnocobom yCTaHOB/EHHbIM MNyHKTOM 2.2 bBa3oBoro craHgapra w/wam cnocobom npesycMOTPEHHbIM
Jorosopom c 3asBuTeniem (Npu ero Haanymm).

15. KoHTponb cobnogeHuns TpeboBaHUi, NpeaycMoTPEHHbIX HacToALMM MNooKeHuem

15.1. CuctemaTMyeckMin KOHTpoab cobatoaeHna TpeboBaHUA, NpeayCcMOTPEHHbIX HacToAWwMM [ofoXKeHUem,
ocyuwectenseT KoHTponep npodeccuoHanbHOW AeATeNbHOCTY.

15.2. KoHTponep npodeccuoHanbHOM AeATeNbHOCTU C MNepUOAMYHOCTbIO, YCTaHOBAEHHOM WMHCTpyKumen o
BHyTpeHHem KoHTposne OOO «Kagepyc bpokep», otumTbiBaeTcA nepes [eHepanbHbim gupektopom 000
«Kagepyc Bpokep» o coctosiHum paboTsi ¢ anobamm n 3aaBieHUAMM.

15.3. B cnyvyae M3MeHeHMA AelcTByloWero 3akoHogatenbctBa Poccuiickon ®Pepgepaumm n BHYTPEHHUX
pokymeHToB 000 «Kagepyc Bpokep», HacTosiwee MonoxKeHne AeNCTBYET B YacTU, HE MPOTUBOPEYaLLEN BHOBb
NPUHATLIM HOPMATUBHbIM AOKYMEHTaM.



